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These resources will provide general information to assist Petitioners who wish to file an 

ERPO and Respondents who have had an ERPO petition issued against them. 
 

IMPORTANT NOTICE/DISCLAIMER 
This document (and/or the website from which you accessed this document) is for general informational and 
educational purposes only for individuals who are seeking to file an ERPO petition or who have had an ERPO issued 
against them.   
 

o This document does NOT provide legal advice and should not be used as a substitute for the 
advice of an attorney.  If you need legal advice, please contact an attorney.   

o This document does NOT provide medical advice and should NOT be used as a substitute for the 
advice of an appropriately qualified and licensed physician or other health care provider.  If you 
need medical advice, please contact a medical provider directly. 

If you or someone you know is in crisis:  
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Extreme Risk Protection Order (ERPO) - Massachusetts Trial Court: 

ERPO Petition Packet  
https://www.mass.gov/doc/massachusetts-trial-court-erpo-petition-packet/download   

 

 

Massachusetts Behavioral Health,  
Mental Health and/or Substance Use Help, Services and Treatment 

  

 

 
Massachusetts Behavioral Health Helpline - The Behavioral Health Help Line (BHHL) connects 

individuals and families to the full range of treatment services for mental health and substance use offered in 
Massachusetts, including outpatient, urgent, and immediate crisis care.  Call or text for real-time support, initial 
clinical assessment, and connection to the right evaluation and treatment.  https://www.masshelpline.com/  

 
Crisis Services at Community Behavioral Health Centers. Community Behavioral Health Centers 

(CBHCs) offer immediate help 24/7 in communities across Massachusetts.  

 
Find a Community Behavioral Health Center Near You                           
https://www.mass.gov/find-a-cbhc 
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Massachusetts Substance Use Helpline 
https://helplinema.org 
Call the HELPLINE at 1-(800) 327-5050  
Text: “HOPE” to 800327 
Live Chat at https://helplinema.org 

 
 
 

Domestic Violence (Intimate Partner Violence) 
 
Abuse Prevention Orders (209A) 

https://www.mass.gov/info-details/massachusetts-law-about-domestic-violence-209a 

 
Abuse Prevention Order (209A) & Harassment Prevention Order (258E) Resource 
Guide  
https://www.mass.gov/doc/209a-258e-resource-guide 

 
Abuse Prevention Orders: 209A – Massachusetts Legal Help.org 

https://www.masslegalhelp.org/domestic-abuse-crime-victims/209a-restraining-orders 

 
Civil Commitment for  

Mental Health or Alcohol/Substance Use Disorder 
 
Physicians and certain licensed mental health professionals can initiate emergency mental health commitments, 
called “a Section 12” explained here:  M.G.L. c. 123, §12 
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Speak to a clerk in a district or Boston municipal court to ask about individuals (such as family members) who can 
ask for a court order for: 
 

•  An emergency mental health commitment, called Section 12(e). M.G.L. c. 123,  §12(e), or 
•  A commitment for treatment of alcohol or substance use disorder, explained here  is called a section      
35.  M.G.L. c. 123, §35.    

 
Harassment Prevention Orders (258) 

https://www.mass.gov/harassment-prevention-orders 

 
Interpreter Services for Court  

 
For interpreter services related to court proceedings, speak to staff in the court clerk’s office.   

• Trial Court Office of Language Access (OLA)                                               
https://www.mass.gov/orgs/trial-court-office-of-language-access 

• The New England Translators Association (Click on Find a Translator or Interpreter tab). 
https://www.netaweb.org/  

 
Massachusetts law about mental health issues  
(Massachusetts Department of Mental Health) 

https://www.mass.gov/info-details/massachusetts-law-about-mental-health-issues 

 
Mental Health and Counseling Services 

https://www.mass.gov/info-details/mental-health-counseling-services 

 
Mental Health and Firearms  

 
Brave Conversations.org - Sponsored by National Shooting Sports Foundation (NSSF) & American 

Foundation for Suicide Prevention (AFSP) 
https://braveconversation.org/ 

 
NAMI – Massachusetts - National Alliance for Mental Illness (NAMI)Massachusetts 
https://namimass.org/  
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The Safer Homes Collaborative  -  A joint effort between the firearm-owning community and the suicide 

prevention community to raise awareness that suicide can be prevented through safe firearm storage. 
https://www.saferhomescollaborative.org/about-us/ 

A source and example of how to employ a credible messenger model when talking about firearm suicide 
prevention and safe gun storage. Contact: Katie Ellison, katie.ellison@mimh.e 

Reporting on Suicide - A resource for the best practices for covering suicide. Their recommendations are 

developed by experts in suicide prevention and in collaboration with several international suicide prevention and 
public health organizations, schools of journalism, media organizations, journalists, and internet safety experts. 
https://reportingonsuicide.org 

The BulletPoints Project - Established in 2019 by the California Firearm Violence Research Center at UC 

Davis through a California State Assembly bill. The project was created to teach medical and mental health care 
providers how to reduce the risk of firearm injury in their patients. https://www.bulletpointsproject.org/ 

 
Suicide Prevention 

 
American Foundation for Suicide Prevention (AFSP) 

https://afsp.org 

 
AFSP Massachusetts  
https://afsp.org/chapter/massachusetts 

 
Massachusetts Transgender Political Coalition: Suicide Prevent Website 

https://www.masstpc.org/suicide-prevention/ 

 
Trans Lifeline 
877-565-8860 

 
988 Suicide and Crisis Lifeline (formerly the National Suicide Prevention Hotline) 
https://988lifeline.org 
Dial 988 
Text 988 
Chat 988 

 
The Trevor Project 
https://www.thetrevorproject.org/  
1-866-488-7386 
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TrevorChat  online instant messaging option 
TrevorText  text-based support option 
Visit  TrevorSpace from anywhere in the world. 

Services for Veterans and Their Families 
 
Veterans Crisis Line 
https://www.veteranscrisisline.net 
Send a text to 838255 

 
Vets4Warriors 
https://vets4warriors.com 

 
Veterans Mental Health Webpage 
https://www.mentalhealth.va.gov/healthcare-providers/index.asp  

 
Veteran’s Suicide Prevention Webpage 
https://www.mentalhealth.va.gov/healthcare-providers/suicide-prevention.asp 
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